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posting on the CFPB’s Web site, http:// 
www.consumerfinance.gov, or, in the al-
ternative, promptly publish and offer 
for sale the following information: 

(1) Final opinions, including concur-
ring and dissenting opinions, and or-
ders made in the adjudication of cases; 

(2) Those statements of policy and in-
terpretations which have been adopted 
by the CFPB but are not published in 
the FEDERAL REGISTER; 

(3) Its administrative staff manuals 
and instructions to staff that affect a 
member of the public; 

(4) Copies of all records made pub-
licly available pursuant to § 1070.11 of 
this subpart; and 

(5) A general index of the records re-
ferred to in paragraph (a)(4) of this sec-
tion. 

(b) Information made available online. 
For records required to be made avail-
able for public inspection and copying 
pursuant to 5 U.S.C. 552(a)(2) (para-
graphs (a)(1) through (4) of this sec-
tion), as soon as practicable, the CFPB 
shall make such records available on 
its e-FOIA Library, located at http:// 
www.consumerfinance.gov. 

(c) Record availability at the on-site e- 
FOIA Library. Any member of the pub-
lic may, upon request, access the 
CFPB’s e-FOIA Library via a computer 
terminal at 1700 G Street NW., Wash-
ington, DC 20552. Such a request may 
be made by electronic means as set 
forth on the CFPB’s Web site, http:// 
www.consumerfinance.gov, or in writing, 
to the Chief FOIA Officer, Consumer 
Financial Protection Bureau, 1700 G 
Street NW., Washington, DC 20552. The 
request must indicate a preferred date 
and time for the requested access. The 
CFPB reserves the right to arrange a 
different date and time with the re-
quester, if necessary. 

(d) Redaction of identifying details. To 
prevent a clearly unwarranted invasion 
of personal privacy, the CFPB may re-
dact identifying details contained in 
any matter described in paragraphs 
(a)(1) through (4) of this section before 
making such matters available for in-
spection or publication. The justifica-
tion for the redaction shall be ex-
plained fully in writing, and the extent 
of such redaction shall be indicated on 
the portion of the record which is made 
available or published, unless including 

that indication would harm an interest 
protected by the exemption in 5 U.S.C. 
552(b) under which the redaction is 
made. If technically feasible, the ex-
tent of the redaction shall be indicated 
at the place in the record where the re-
daction is made. 

§ 1070.14 Requests for CFPB records. 
(a) In general. Subject to the applica-

tion of the FOIA exemptions and exclu-
sions (5 U.S.C. 552(b) and (c)), the CFPB 
shall promptly make its records avail-
able to any person pursuant to a re-
quest that conforms to the rules and 
procedures of this section. 

(b) Form of request. A request for 
records of the CFPB shall be made in 
writing or by electronic means. 

(1) If a request is made in writing, it 
shall be addressed to the Chief FOIA 
Officer, Consumer Financial Protection 
Bureau, 1700 G Street NW., Wash-
ington, DC 20552. The request shall be 
labeled ‘‘Freedom of Information Act 
Request.’’ 

(2) If a request is made by electronic 
means, it shall be submitted as set 
forth on the CFPB’s Web site, http:// 
www.consumerfinance.gov. The request 
shall be labeled ‘‘Freedom of Informa-
tion Act Request.’’ 

(c) Content of request. (1) In order to 
ensure the CFPB’s ability to respond in 
a timely manner, a FOIA request 
should describe the records that the re-
quester seeks in sufficient detail to en-
able CFPB personnel to locate them 
with a reasonable amount of effort. 
Whenever possible, the request should 
include specific information about each 
record sought, such as the date, title or 
name, author, recipient, and subject 
matter of the record. If known, the re-
quester should include any file designa-
tions or descriptions for the records re-
quested. As a general rule, the more 
specific the requester is about the 
records or type of records requested, 
the more likely the CFPB will be able 
to locate those records in response to 
the request; 

(2) In order to ensure the CFPB’s 
ability to communicate effectively 
with the requester, a request should in-
clude contact information for the re-
quester, including the name of the re-
quester and, to the extent available, a 
mailing address, telephone number, 
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and email address at which the CFPB 
may contact the requester regarding 
the request; 

(3) The request should state whether 
the requester wishes to inspect the 
records or desires to receive an elec-
tronic copy or have a copy made and 
furnished without first inspecting the 
records; 

(4) For the purpose of determining 
any fees that may apply to processing 
a request, a requester should indicate 
in the request whether the requester is 
a commercial user, an educational in-
stitution, non-commercial scientific 
institution, representative of the news 
media, governmental entity, or 
‘‘other’’ requester, as those terms are 
defined in § 1070.22(b) of this subpart, 
and the basis for claiming that fee cat-
egory. Requesters may seek assistance 
in determining the appropriate fee cat-
egory by contacting the CFPB’s FOIA 
Public Liaison at the telephone num-
ber listed on the CFPB’s Web site, 
http://www.consumerfinance.gov. The 
CFPB will use any information pro-
vided to the FOIA Public Liaison solely 
for the purpose of determining the ap-
propriate fee category that applies to 
the requester; 

(5) If a requester seeks a waiver or re-
duction of fees associated with proc-
essing a request, then the request shall 
include a statement to that effect as is 
required by § 1070.22(e) of this subpart. 
Any request that does not seek a waiv-
er or reduction of fees constitutes an 
agreement of the requester to pay any 
and all fees (of up to $25) that may 
apply to the request, as otherwise set 
forth in § 1070.22 of this subpart, except 
that the requester may specify in the 
request an upper limit (of not less than 
$25) that the requester is willing to pay 
to process the request; and 

(6) If a requester seeks expedited 
processing of a request, then the re-
quest must include a statement to that 
effect as is required by § 1070.17 of this 
subpart. 

(d) Perfected requests; effect of request 
deficiencies. For purposes of computing 
its deadline to respond to a request, 
the CFPB will deem itself to have re-
ceived a request only if, and on the 
date that, it receives a request that 
contains substantially all of the infor-
mation required by and that otherwise 

conforms with paragraphs (b) and (c) of 
this section. The CFPB need not accept 
a request, process a request, or be 
bound by any deadlines in this subpart 
for processing a request that fails to 
conform, in any material respect, to 
the requirements of paragraphs (b) and 
(c) of this section. If a request is defi-
cient in any material respect, then the 
CFPB may return it to the requester 
and if it does so, it shall advise the re-
quester in what respect the request is 
deficient, and what additional informa-
tion is needed to respond to the re-
quest. The requester may then amend 
or resubmit the request. A determina-
tion by the CFPB that a request is defi-
cient in any respect is not a denial of 
a request for records and such deter-
minations are not subject to appeal. If 
a requester fails to respond to a CFPB 
notification that a request is deficient 
within thirty (30) days of the CFPB’s 
notification, the CFPB will deem the 
request withdrawn. 

(e) Requests by an individual for CFPB 
records pertaining to that individual. An 
individual who wishes to inspect or ob-
tain copies of records of the Bureau 
that pertain to that individual shall 
file a request in accordance with sub-
part E of these rules. 

(f) Requests for CFPB records per-
taining to another individual. Where a 
request for records pertains to a third 
party, a requester may receive greater 
access by submitting either a notarized 
authorization signed by that individual 
or a declaration by that individual 
made in compliance with the require-
ments set forth in 28 U.S.C. 1746 au-
thorizing disclosure of the records to 
the requester, or submits proof that 
the individual is deceased (e.g., a copy 
of a death certificate or an obituary). 
The CFPB may require a requester to 
supply additional information if nec-
essary in order to verify that a par-
ticular individual has consented to dis-
closure. 

§ 1070.15 Responsibility for responding 
to requests for CFPB records. 

(a) In general. In determining which 
records are responsive to a request, the 
CFPB ordinarily will include only 
records in its possession as of the date 
the CFPB begins its search for them. If 
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